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BC Centre for Disease Control 
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A provincial, public health agency that 
detects, investigates, reports and 
researches communicable diseases in 
British Columbia. 

Operate 2 sexually transmitted 
infection (STI) clinics in Vancouver. 

Support provincial STI / HIV 
prevention and education programs. 
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Internet as intervention 
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•  STI rates continue to rise in BC 

• Uptake of STI and HIV testing 
is below recommended levels 

•  Barriers to accessing STI/HIV 
testing in BC exist 

•  Internet offers unprecedented 
reach to priority populations 

• Online sexual health 
interventions: 

• Highly acceptable 

•  Improve access to care 

• Client-centric 

•  Better use of resources 
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BC Online Sexual Health Services 

•  Project funding gave BCCDC unique opportunity 
to develop suite of online sexual health 
interventions 

•  Use online technologies to reduce barriers to 
accessing sexual health care & deliver innovative 
services 
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•  Provide access to testing for Chlamydia, 
gonorrhea, syphilis, HIV & hepatitis C via 
the internet  

•  Integrate with STI clinical practices & 
services at BCCDC 

•  Incorporate research & evaluation 
throughout 
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Develop a model 
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Integrate research & program evaluation 

•  Partnered with Dr. Jean Shoveller & Youth Sexual Health Team, 
UBC School of Population and Public Health 

•  4 research grants to study impacts of program, factors 
affecting implementation and scalability, and youth-specific 
perspectives and requirements for online testing 

•  Conducted formative research: 
–  Surveys 
–  Interviews 
–  Focus groups (clinicians & prospective clients) 
–  Health equity assessment 
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Build, test, repeat… 

8	
  

Test	
  and	
  
Evaluate	
  

End	
  users,	
  nurses,	
  
physicians,	
  educators,	
  
community	
  org	
  /	
  ASOs	
  

Build	
  
Consider	
  clinical	
  prac=ce,	
  
usability,	
  content,	
  privacy,	
  

security,	
  risk,	
  hos=ng	
  
infrastructure	
  

Devon Haag – Online Sexual Health Services – BC Centre for Disease Control 



British Columbia Annual Summary 
of Reportable Diseases  2013 GetCheckedOnline: Update to EMM 
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Homepage 
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Create 
Account 
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Assessment 
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Recommended 
Tests 
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Consent to Testing 
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Lab Form 
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Tests & Results 
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Implementation – taking it slow… 
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2010 

Phase 1:  18 months, starting summer 2014 
2 BC CDC Clinics  
Targeted promotion to gay men in Vancouver  

2011 - 2014 

Phase 2:   2015+ 
Expand to regional health authorities 

Collaborate 

Consult, Plan, 
Develop 

Pilot 

Expand ! 
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Questions? 
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Some tips & cautions… 
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•  Engage stakeholders early 
and broadly 

•  Established clinical 
practices should guide 
development 

•  Formative research is 
invaluable 

•  Health care sector can be 
very risk averse 

•  Many challenges to 
working within government 
IT infrastructure 

•  Temper expectations 
around delivery time! 
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Foster research partnerships 

•  Partnered with Dr. Jean Shoveller & Youth Sexual Health Team, 
UBC School of Population and Public Health 

•  CIHR-funded research grants: 
–  Online STI Testing and Youth (2009) 
–  Factors affecting implementation and scalability of online sexual health 

services (2010) 
–  Impact of an Integrated Internet-based Testing Program for HIV and 

Sexually Transmitted Infections in BC (2011) 
–  GetCheckedBC: Developing new knowledge to inform the province-wide 

implementation of an online STI/HIV testing service for youth (2012) 

•  Knowledge translation: 
–  7 publications 
–  6 conference presentations 
–  4 reports 
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Conduct formative research 

•  Client perspectives  Interviews & focus groups with youth, 
gay men and STI clinic clients 

•  Provider perspectives  Focus groups with sexual & 
reproductive health care providers 

•  Intention to use internet-based testing  Surveys of BCCDC STI 
clinic clients and gay / bisexual men across Canada 

•  Potential to reinforce inequities  Health equity assessment & 
recommendations 

•  Obtaining informed consent  Interviews with potential users 
of service 
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