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STBBIs are a 
growing 
problem in 
Canada 

Public Health Agency of Canada, Report on sexually transmitted infection surveillance in 
Canada, 2019
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STBBIs disproportionately affect specific populations

Female rates of reported chlamydia cases in Canada, by age group and 
year, 2010 to 2019

Male rates of reported chlamydia cases in Canada, by age group and 
year, 2010 to 2019

Public Health Agency of Canada, Report on sexually transmitted infection surveillance in Canada, 2019

In 2019, 50% of new HIV infections were among gay men despite constituting 2.5% of Canada’s 
population. 



What is GetCheckedOnline?
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• A service for testing for sexually 
transmitted and blood-borne infections 
(STBBI) via the internet that launched in 
2014

• A “virtual clinic” of the BC Centre for 
Disease Control in partnership with the 
BC Public Health Laboratory and 
regional health authorities



A solution for 
reducing barriers to 
access STI testingA solution for 
overcoming barriers to 
access STI testing
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GetCheckedOnline is available in 8 communities in 
British Columbia



WHO, 2019

Digital technologies… “are no longer a luxury; they 
are a necessity.” 

A key challenge is to ensure that all people enjoy 
the benefits of digital technologies for everyone.  
We must make sure that innovation and 
technology helps to reduce the inequities in our 
world, instead of becoming another reason 
people are left behind. Countries must be guided 
by evidence to establish sustainable harmonized 
digital systems, not seduced by every new gadget.

Tedros Adhanom Ghebreyesyus, Director-General WHO (Foreword); http://bit.ly/3XfEaJi

http://bit.ly/3XfEaJi


Our approach to scale and equity
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User & Community 
Engagement

Research

Implementation BC Centre for 
Disease Control
& Partners
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https://bit.ly/3x0nzib


Shifting power

• Giving the whole 
picture, transparency 
of information, action 
& accountability

Centering 
voices

• Consult often, with 
different types of 
people, and in 
different ways

Iterative

• Ongoing evaluation 
and adaptation for 
equity & inclusion

Slides courtesy of Heather Pedersen, BCCDC, 2022

Principles of 
equity-
focused 
Engagement



Our approach to scale and equity
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Using implementation science to center equity
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Adapted from Chaudoir et al. Implementation Science 2013 https://bit.ly/3I4fLSE 2011& Proctor et al. Adm Policy Ment Health 2011 https://bit.ly/3DLwSpP
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(Pilot) Implementation (Vancouver)

Work of adaptation, maintenance, and sustainability

1st Scale-up

Planning & 
Development
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Implementation research 
embedded at all stages, 
informing adaptation for equity
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Research
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Use of GetCheckedOnline
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Reaching populations at greater risk of infection...
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Of repeat users have
had condomless sex

In the past 3 months1

Of repeat users have
ever been diagnosed

with an STI1

(21% in past year)

Of repeat users
do not identify 

as straight 
(heterosexual)1

47% 52%

62% 77%
Of repeat users had

4+ partners in 
the past year1

1. Gilbert et al. GetCheckedOnline Experience Survey (Unpublished) 2023. 



Empathy

1
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Implement

Understanding needs & 
contexts of equity-seeking 

groups and relevant
partners

Community and user
engagement to define

adaptations based
on evidence

Community advisory 
roles

for users with lived 
experiences

on design

Prototyping and 
usability testing 
with feedback from
community advisory 
roles 

Ongoing evaluation 
of GCO’s use, user 
contexts and co-
implementation 
with partners 

GetCheckedOnline’s 
equity-focused 

human centered-
design process

University of British Columbia
& PartnersBC Centre for 

Disease Control
& Partners



Want to learn more?

www.dishiresearch.ca
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Photo by Tim Mossholder: https://www.pexels.com/photo/white-
and-blue-come-on-in-we-ere-open-signage-2432221/

http://www.dishiresearch.ca/
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