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Why is this important?

Evidence on the health system impacts of digital 
testing services that justifies their continued 
scale-up is lacking. 


What did we do?

We conducted an online survey among 789 
regular users of GetCheckedOnline testing 
between April-October 2022. We asked 
participants about their patterns of testing online 
and through providers, and access to providers 
for testing. 


Most common reasons for testing 
through providers:

• Seeing provider for other reason,

• Wanting to talk about sexual health,

• Having symptoms,

• Needing routine testing for HIV care/PrEP,

• Needing test not offered,

• Partner having an STI.

GetCheckedOnline (GCO) is a free 
digital testing service for HIV, Hepatitis 
C, Chlamydia and Gonorrhea and 
Syphilis in British Columbia, Canada. 
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Many regular users of a digital 
STBBI testing service have 
access to provider-based testing, 
yet have shifted to online testing. 
This may reduce demands on 
healthcare providers and avoid 
healthcare costs.
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